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TC7200.U User Manual release note

Date Author Version Description

2012/05/10 | Wayne Hsieh | 1.0 First release,
This UM refer PDS:
PDS_PKE13349(EWUPGROHS)_TC7200.U_V.0.2_20120423.d

201206-14 | Wayne Hsieh, | 1.1 Modified the inappropriate pat what Morganereminded.

LilianLi
2012-08-07 | Agustin 1.2 Replace with UPC WEB Ul
2012-08-17 | Agustin 1.3 Replace with UPC WEB Ul
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[ CAUTION h (CAUTION
Disconnect power before To ensure reliable operation and to prevent overheating,
servicing provide adequate ventilation for this modem and keep it
\, J away from heat sources. Do not locate near heat registe

or other heaproducing equipmen®rovide for free air
flow around the Wireless Voice Gateway and its power

supply.

fl‘his device is intended for\
indoor operation only.
Telephone jacks Line 1 and

Line 2must not be connected
to outside wiring. K j

\_ J

RoHS

This symbol on the product ensures that the device complies with European legislation, B88&8/EEC,
73/23/EEC, 93/68/EEC, which covers the EMC (electrontiagrnpatibility), and safety aspects of marking.

This symbol means that your inoperative electronic appliance must be collected separately and not mixed wil
household waste. The European Union has implemented a specific collection and regstgrinfpswhich
producers' are responsible.

This appliance has been designed and manufactured with high quality materials and components that can be
and reused. Electrical and electronic appliances are liable to contain parts that are newessdioy the system to
work properly but which can become a health and environmental hazard if they are not handled or disposed
proper way. Consequently, please do not throw out your inoperative appliance with the household waste.

If you are tle owner of the appliance, you must deposit it at the appropriate local collection point or leave it witt
vendor when buying a new appliance.

- If you are a professional user, please follow your supplier's instructions.
- If the appliance is rented toyor left in your care, please contact your service provider.

Help us protect the environment in which we live!
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NORTH AMERICAN CABLE INSTALLER:

This reminder is provided to call your attention to Article -820of the National Electrical Code (Section

54 of the Canadian Electrical Code, Part 1) which provides guidelines for proper grounding and, in
particular, specifies that the cable ground shall be connected to the grounding system of the building as
close to the point of cable entry as practical.

Operating Information
Operating Temperature: 0ed40e ¢ 321e04e F)

Storage Temperature: -20e  7M0e0 (G4ei 157eF)

If you purchased this product at a retail outlet, please read the following:

Product Information
Keep your sales receipt to obtainrvaanty parts and service and for proof of purchase. Attach it here and
record the serial and model numbers in case you need them. The numbers are located on the back of th

product.
Model No. Serial No
Purchase Date: Dealer/Address/Phone:
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Safety Recommendations

REMEMBER SAFETY FIRST
Using equipment safely

Your Cable Modem has been manufactured to meet safety standards, but you must ibkelcasmnt it
to perform properland safely.

It is important that you read this booklet completely, especially the safety instructions below. If you have
any doubts about the installation, operation or safety of decoder, please contact your supplier.

To avoid the risk of electric shock

Disconnect the Cable Modem from the mains supply before you connect the Cable Modem to (o
disconnect it from) any other equipment. Remember that contactltuitk 240Volt AC mains can
be lethal or cause severe elecshock.

Never remove the Cable Modembs cover. Shoul d
to arrange repair or service.

Never allow anyone to push anything into holes, slots or any other opening in the case
Do not bl ock t h &lati@albts; meveMstaddat mrdssft furnésings or carpets

Do not put anything on the Cable Modem which might spill or drip into it (eg. Lighted candles or
containers of liquids). Do not expose the Cable Modem to dripping or splashing. If an ohijgaidor |
enters inside the Cable Modem, unplug it immediately and contact the Customer Service.

Do not store the Cable Modem in excessively hot, cold or damp conditions. The Cable Modem is
intended to operate at an ambient temperature of less than 40 d€gises and a maximum
humidity level of 75%. In case of a storm, it is recommended that you unplug the Cable Moakem fro
the mains and from tHe/F Network.

Leave the mains socket accessible so that you can unplug the set quickly

Connecting to the mains spply

This Cable Modem is designed to operatglat~ 240VAC.

If you are in any doubt about the mains lead, the plug or connection, please consult the Custome
Service.

Only the power adapter supplied with the decoder has to be used

Ensuring optimum performance

Leave 7cm to 10cm around the Cable Modem to ensure that proper ventilation gets to the Cabl
Modem.

Do not store your Cable Modem on its side (if not allowed)

To clean the Cable Modem, use a dry, clean soft cloth with no cleaning solvent oreapraducts.
Clean the ventilation openings regularly.
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MAIN TECHNICALSPECIFICATIONS
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General
Operating voltage 100 ~ 240VAC
Typical Power consumption 18 W max
Dimensions (W x H x D) 220mm x 166.7hm x 43mm
Operating temperature range 071 40 °C
Storage temperature range -201 70 °C
AC adapter (or plugn adapter) ADAPTER 18W 12VDC/1.5A
type

Connections

DC input 12v/ 1.5A

Cableinput 1xCoaxial cable connector
USB input 1x 2.0 USB connector
Phone plugs 2xRJ11

Ethernet plugs AXRJ}45

C . This syrbol on your set guarantees that your product complies with the European Directives 1999/5/ECant
2009/125/EC on Safety, Telecom, Electromagnetic Compatibility and Energy related Products.

The Lightning Flash with arrowhead symbol within an equilateral triangle, is intended to alert
A the user to the presence of uninsulated "dangerous voltage" within the product enclosure that
may be of sufficient magnitude to constitute a risk of shock to persons.

of important operating and maintenance (servicing) instructions in the literature accompanying

f The exclamation point within an equilateral triangle is intended to alert the user to the presence
the product.
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CHAPTER 1: CONNECTIONS AND SETUP

Turning on the Wireless Voice Gateway

After installing the Wireless Voice Gateway and turn it on for the first time (and each time the modem is
reconnected to the power), it goes through several steps before it can be used. Each of these steps is
represented by a different pattern of flashing ligintshe front of the modem.

If there isnolighted LEDs onthefront panel, check theower adapter plum the power jack and
connect to CM correctly

Note: All indicators flash once before the initialization sequence.

If both DS and UREDs are flashingit means the Wireless Voice Gateway is automatically updating its
system software. Please wait for the lights to stop flashing. Do not remove the poweosuppét the
Wireless Voice Gateway during this process.

Introduction

Wireless Voice Gateway Features

Full Band Capture Front End

Lowers Power with Advanced Power Management

Advanced Processor architecture.

Cable Europe Lab8uro-DOCSIS 1.0/1.1/2/3.0 Standarccertified
Euro-PacketCable 1.0/1.5 Standaettified.

Support Multiple Provisioningnode.

Standard R35 connector for 10/10000BaseT Ethernet with avteegotiation and MDIX functions
RJ11 Foreign Exchange Station (FXS) port for IP telephony.
Support simultaneous voice and data communications

Echo Cancellation

Voice Active Detection\(AD).

DTMF detection and generation

Comfort Noise Generation (CNG)

Support V.90 fax and modem services

SNMP network management support
802.11a/b/g/raresupported20/40 MHzbandwidth.

Support Web pages and private DHCP server for status monitoring
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What 6 s onrnROMhe CD

Insert theWireless Voice Gatewa@D-ROM into your CDROM drive to view troubleshooting tips, the
internal diagnostics, and other valuable information.

CD-ROM Contents:
e El ectronic copy of tlanguages(B¥rfoomamat) gui de i n add

e Adobe Acrobat Readér appl i cati on you can |l oad to read
loaded already

e Links toTechnicolorweb site

Euro-DOCSISandEuro-PacketCablare trademarks of Cable Television Laboratories, Inc.

Computer Requirements

For the best possible performance from yalireless Voice Gatewayour personal computer must meet
the following minimum system requirements (note that the minimum requirements may vary by cable

companies):
IBM PC COMPATIBLE MACINTOSH**
CPU Pentium preferred PowerPC or higher
System RAM 16MB (32MB preferred) 24MB (32MB preferred)
Operating System Windows* NT/ 2000/ Me/ XP/ Mac OS** 7.6.1 or higher
Vista/ Windows 7 Linux
Video VGA or better (SVGA preferred) VGA or better (SVGA buikin preferred)
CD-ROM Drive Required Required
Ethernet 10BaseT, 100BaseTor 1000BaseT110BaseT, 100BaseTor 1000BaseT
An Ethernet card makes it possible for your computer to pass data to an
the internet. You must have an Ethernet card and s@tdrarers installed in
your computer. You will also need a standard Ethernet cable to connect
Ethernet card to youireless Voice Gateway
Software e A TCP/IP network protocol for each machine
e  Microsoft Internet Explorer 4.0 or later or
Netscape Navigar 4.0 or later.

* Windows is a trademark of Microsoft Corporation.

** Macintosh and the Mac OS are trademarks of Apple Computer, Inc.

Wireless Voice Gateway Overview

Front Panel
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Power DS US Online Eth. Wireless — Phone —

T

Fig. 1-1 Front Panel

The following illustration shows the front pdne

b

§
'

YW O

Power - Indicates thé®owerstatus.

DS - Indicates the status of Data reception by the cable modem from the Ne
(Downstream Traffic).

US - Indicates the status of Data transmission by the cable modem to the N
(Upstream Traffic).

Online - Displays the status of your cable connection. The light is off when r
cable connection igletected and fully lit when the modem has established a
connection with the network and data can be transferred.

Eth. - Indicates the state &thernetports

Wireless- Indicates the traffic on the wireless network

Tel - Indicates the status of the teleph&t®onel andPhone2.
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The lights on the front panel LEDs are described in the table below (from left to right):
ON = the LEDis light, OFF = the LED is gray, FLASH = the LED is blinking.

Internet
TC7200.U Power Eth.  Wireless | Phonel Phone2 Description

Online
ON | ON | ON | ON
ON X ON ON |Power on 0.25 sec
ON 0.25 second
Bootup From power ON to system initializati
Operation ON X X X X complete
ON ON| ON | ON X X X X Following system initialization
1 second complete to (before) DS scanning
ON X X X X During DS scanning and acquiring S
From SYNC completed, receiving U(
ON | ON X X X X to ranging completed
During DHCP, configuration file
download, registration, and Baseline
DOCSIS Privacy initialization:
Startup ON | ON | ON X X X X  |DHCP status: 1 second ON and 1
Operation second OFF,
TFTP status: 0.25@end ON and 0.25
second OFF
ON | ON | ON | ON X X X X Operational (NACO=0N)
ON X X X X Operational (NACO=0FF)
Wait registration with all DS and all |
X X X ¢ Lights Flash sequentiglifrom the
right to left Minimum duration 3
seconds
From 1 to 4 DS, from 1 to 4 LEDs arq{
ON
Channel |1 x | x | x X X X  |From5to 8 DS, From 1 to 4 LEDs ai
Bonding flashing
Operation Duration 3 seconds
X X X X X X X From 1 to 4 US, from 1 to 4 LEDs arq
ON.
Wait registration with all DS and all L
X X X ¢ Lights Flash sequentially from the |
to right
ON ON | ON ON X X MTA DHCP
- .M.TA. ON ON | ON ON X X MTA SNMP/TFTP
initialization
ON [ ON| ON | ON X X ON ON |RSIP for NCS/Regisfer SIP
CPE : :
. ON X X X ON ON X X Ethernet / Wireless Link
Operation
ON ON ON [Both Lines Oitdook
MTA ON ON [Tell Ofthook, Tel2 O#hook
. <CM Normal Operation>
Operation [ o ON Tell Orhook, Tel2 Ofhook
ON Both Lines OfHook
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SW .
Download | ON ON X X X A softyvare download and while
. updating the FLASH memory
Operation
Table 11 LED behavior
Rear Panel

1 I 4 o2 Reset @ ¢ o]

Fig. 1-2 Rear Panel

Connector Description

Power Switch Power on, off the Cable modem.

Power Jack Connector for DC12V.

Cable Connector for the cable network.

Reset To restart the modem or press over 5 seconds can
default the modem.

USB Host USB 2.0 connector

Etherent 4 Gige Ethernet ports, RJ-45 connector.

Phonel/ Phone2 2 Phone RJ11 Connectors.

Table 12 Rear Panel description

Side Panel for WPS

000
0000
0000
O g
o

Fig. 1-3 Side Panel

@ WPST Indicates thestatus of the WPS functionality

WPS button: WiFi Protected Setdfy. This button caie used to:

Secure the connection with another device (PC for example) using WPS prottmud. pkess(press
2 more seconds on the buttorallows you to enable the association of the modem with a PC or other
equipment.

After link establishA shortpress on the buttgrswitch on/off Wi-Fi.
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Wall Mounting
This article will show the user through the process of-wallnting theWireless Voice Gateway

The Adapter hasvo wall-mount slots on its back panel.
Two screws are needed to mount the Adapter.

¢:Jl::;_\

O) OOODOOOOOO0O0O0OD0O0O0OO0O] [0

O 0000000000000 000O0O| |O

O 000000000000 0000O0O| |O

O 00000000000 O0D0DO00O0O0O| |O

O 00000000000 0O0OD0O0O0O0OO| |O
0
Of |[DOOO0OO0D0D0D0D0O0D0O0D0O000O0O0O0O0O0| |o O
of [O0O0OO0O0D0D00O0OO0O0OD0O0O0O0O0O0O0| |o O
of [oO0OO00D000O0O0O0D0O00O0O0O0O0| |o 0
Of [D0OO0OO0DO0DO00DO00ODOO0O0O0O0O0O0O0O| |O 0
O00O0DO000000OO0DO0OO0O0O0O0O0 O
OC0O000@@O00OO0O0B®OBO0O0O0
O0O0000000000O0OO 000 JO
o) of |JOOO0O® 0000000000000 O0 |o O
o} ' o O0000O0O0O0 |0 O
000000 O0O0O0000O0| |[DOOBDOO
O00O0O0O0 O0O00000O0 |[DOOOODO
O/—\ == 0
A\o O0O0O000O0O0 o/f\\
uwf(f )H”Q 0O0000O0O0O0 O‘H>
\\\\;,// o) 0O0000O0OCOo o \\v//
\g;/ o] O00OO0O00O0CO o\\ 4/
00 0OO0O0 M@OOO@@@@@DOO@OOQ@Q @O0 0O00O0
\OQ@C}QQ 000000 OOROO0OOO0D0O0G POBOOO
1B —

Fig. 1-4 Wall Mounting
To do this:

1. Ensure that the wall you use is smooth, flat, dry and sturdy and ugsc¢hmwv holes
which are 101.6 mrd inches)part from each other.

2. Fix the screws into wall, leaving their heads 3 mm (0.12 inch) clear of the waliesurfa

3.  Remove any connections to the unit and locate it over the screw heads. When in line,
gently push the unit on to the wall and move it downwards to secure.
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Relationship among the Devices

This illustration shows a cable company that offe@CSIS/Euno-DOCSISandPacketCable/Euro
PacketCableompliant voice/data services.

T

S

x
HETE.

\J
EMTA Gateway

Internet
Cable Company
{Internet Service Provider)

Computer, Phone, and Fax

Fig. 1 -5 Connection overview

What the Modem Does

TheWireless Voice Gatewayrovides highspeed Internet access as well as-effeictive, tolkquality
telephone voice and fax/madeservices over residential, commercial, and education subscribers on
public and private networks via an existing CATV infrastructure. It can-ogerate with the
PacketCableompliant heagend equipment and provide thebBRsed voice communications. Tife
traffic can transfer between the Wireless Voice Gatewaybdd@SIS/EureDOCSIScompliant heagend
equipment. The data security secures upstream and downstream communications.

What the Modem Needs to Do Its Job

A The Right Cable Company:Make sure yourdcal cable company provides data services that use
cableTV industrystandardOCSISEuro-DOCSIScompliant andPacketCablEuro
PacketCableompliant technology.

>

The Internet/Telephony Service Provider (ISP/TSP)Your cable company provides you access

to an Internet Service Provider (ISP) and Telephony Service Provider (TSP). The ISP is your
gateway to the Internet and provides you with a pipeline to access Internet content on the World
Wide Web (WWW). The TSP provides you with telephony access to othesmsoar other

telephony services over the Public Switched Telephone Network (PSTN).

Check with your cable company to make sure you
need to install special software oraenfigure your computer to makeur cable internet service work
for you.
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Contact Your Local Cable Company

You will need to contact your cable company to establish an Internet account before you can use your
gateway. You should have the following information ready (which you willdimdthe sticker on the
gateway):

e The serial number

e The model number

e The Cable Modem (CM) Media Access Control (MAC) address
e The Terminal Adapter (EMTA) MAC address

e Security information: Service Sktentifier (SSID), Encryption key / passphrase (WPR3K by
default), channel number. Default values are indicated underneath the modem on the sticker.

Please check the following with the cable company

A The cable service to your home supp®&BCSISEuro-DOCSIScompliant tweway modem
access.

A Your internet accourtias been set up. (The Media Terminal Adapter will provide data service if
the cable account is set up but no telephony service is available.)

A You have a cable outlet near your PC and it is ready for Cable Modem service.

Note: It is important to supply pow& the modem at all times. Keeping your modem géubin will
keep it connected to the Internet. This means that it will always be ready whenever you need.

Important Information
Your cable company should always be consulted before installing a neswocalet. Do not attempt any
rewiring without contacting your cable company first.

Please verify the following on the Wireless Voice Gateway

ThePower LEDshould be lighted when pltg the power supply.

Connecting the Wireless Voice Gateway to a Single Computer

This section of the manual explains how to connect Wineless Voice Gatewatp the Ethernet port on
your computer and install the necessary software. Please refer to Figtodnélp you connect your
Digital Cable Modem for the best possiblennection.
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Attaching the Cable TV Wire to the Wireless Voice Gateway

1. Locate the Cable TV wire. You may find it one of three ways:

a. Connected directly to a TV, a Cable TV converter box, or VCR. The line will be connected to
the jack which should béabeled either IN, CABLE IN, CATV, CATV IN, etc.

b. Connected to a wathounted cable outlet.

c. Coming out from under a baseboard heater or other location. See Figtoethe wiring
example.

Notes: For optimum performance, be sure to connect your
Wirelessvoice Gatewayo the first point the cable enters
your home. The splitter must be rated for at least 1GHz.

TV converter TV converter
Cabledrop .-

. - i
Grounding wire

Il = Splitters

Grounding rod

Fig. 1-6 Basic Home Wiring
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Installation procedure for connecting to the Ethernet interface
Follow these steps for proper installation.

Plugthe coaxial cable to the cable wall outlet and the other end to the rdasbteconnector.

Note: To ensure a fast registration of the modem, the coaxial cable must be connected to
the modem before it is powered on.

Plug the power supply into the sockéthe cable modem and twmn plug in the AC outlethen press
the Power Switch, power on the modem.

Note: Only use the powersupply that comes with the modem. Using another power supply
can cause damage to the product, and will void the warranty.

Connet an Ethernet cable (direct connection, see below) to the Ethernet port at the back of the computel
and the other end to the ETHERNET port on the rear panel of the cable modem. The modem will seek tr
appropriate cable signal on the cable television nétand go through the initial registration process on

its own. The modem is ready for data transfer after the green LED "ONLINE" is lit continuously.

Note: the button "reset" at the back of the modem is used primarily for maintenance.

RF .

® Cables

Cable
Splitter

RF
Cables

Fig. 1-7 Connect tahe Modem
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Telephone or Fax Connection

When propest connected, most telephony devices can be used with the Wireless Voice Gastwaay

with a conventional telephone service. To make a normal telephone call, pick up the handset; listen for a
dial tone then dial the desired number. For services such as call waiting, use the hook switch (or FLASH
button) to change calls. The following procedures describe some of the possible connection schemes for
using telephony devices with théireless Voice Gateway

1. Connect a standard phone line cord directly from the phone (fax machine, answering machine, caller
ID box, etc.) to one of the LINE jacks on th\éreless Voice Gateway

2. If there is a phone line in your home which is NOT connected to another telephone pesvider,
connect a standard phone line cord from a jack on this line to one of the LINE jack\bfdless
Voice GatewayConnect a standard phone line cord directly from the phone (fax machine, answering
machine, caller ID box, etc.) to one of thber jacks in the house that uses that line.

3. If you have a multiine telephone, connect a standard phone line cord (not-4d4 Bgpe line cord)
from the phone to the LINE jacks on théreless Voice GatewayOther phones can be added to
each line by usig standard phone line splittgrs.

Pagel9/ 84



technicolor

CHAPTER 2: WEB CONFIGURATION

To make sure that you can access the Internet successfully, please check the following first.

1. Make sure the connection (through Ethernet) betweewihaess Voice Gatewagnd your
computers OK.

2. Make sure the TCP/IP protocol is set properly.

3. Subscribe to a Cable Company.

Accessing the Web Configuration

TheWireless Voice Gatewayoffers local managaent capability through a builh HTTP server and a
number of diagnostic and configurationbwgages. You can configure the settings on thepegie and
savethem to the device.

Once your host PC is properly configured; please proceed as follows:

1.

Start your web browser and type the private IP address of the Wireless Voice Gateway on
the URL field:192.1680.1

After connecting to the device, you will be promptedétect a Country and Language.

This page will be brought to you at the first logithe device has been set to user or
operator factory defaultSelect the country and language thai poeferred and then click
AiNexto for proceeding to Login page.

Country Select a Country v

Language Select a Language v

Fig2-1 Country and Language page
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3. You will be prompted to enter username and passidni is not the first loginBy

default, the usernamefisdminband t he pagmiowor d i s i

! Admin language: Duytch W

upc

ADVANCED PARENTAL CONTROL WIRELESS

LOG IN

Login information

Username

FPassword

Fig2-2 Login page

If you login successfully, the main page vefipear .
The following page will be displayed if the given username or password is wrong.

g Admin language:  [Dutch v

upc

ADVANCED PARENTAL CONTROL WIRELESS

LOG IN

Login information

A The given username and/or password is wrong

Usernarme | |

FPassword | |

Fig2-3 Wrong username/passwaopdge
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Outline of Web Manager

The main screen will be shown laslow.

i“ Language List| Adminlanguage: [Duich v | | |ﬂ Logout |
e/ Logout
upe Main Menu
Sub Menu Main Window
SYSTEM
Upstream This page displays CM hasic connection information
Downstream
CM Connection information
AT A
Status Connectivity State MOT_SYNCHROMIZED
DIAGNOSTICS Boot State Marrmal
Fing
Security Enahled
Trace Route
CMIP Address 0.0.0.0
CMLease Time Unknow
CM Lease Expiration Unknow
System Time 1970-01-01 18:33:47

Fig. 2-4 Outline of Web Manager

Main Menu: the hyperlinks on the top of the page, includBIATUS, BASIC, ADVANCED,
PARENTAL CONTROL, WIRELESS and SYSTEKems

Sub Menu: the sidebar on the left side of the page indicates the title of this massigeterface,
e.g., $atusin this example

Main Window : the current workspace of the web management, containing configuration or status
information

Language List List all of the language supported. Click the drop list and select the language that
you prderred.

Logout: Click fiLogout for logging out.

5

For easy navigation, the pages are organized in groups with group in names main menu. Individual page
names within each group are provided ingbb menu andidebar. So to navigate to a page, click the
growp hyperlink at the top, then tlseb menu for the functiofipally choose théitle on the sidebar.

Your cable company may not support the reporti
internal web pages. In such cases, the informataédt &ppears blank. This is normal.
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Status i Status Web Page Group

1. System

This page displays system informatiabout yourcable modem

The CM Software informatiorsection of this page shows how long your gateway has operated since last

time being pwered up, and some key information the Cable Modem received during the initialization
company. I

process

Wi

t h

your

cabl e

f

Net wor k

configured your gateway to have Internet connectivity. If not, you malyawat Internet access, and

should contact your cable companyésolve this.

e
upc

—_—

COMNMECTION
Basic
Upstream
Downstream

AT A
Status

DIAGMOSTICS
Fing

Trace Route

This page displays CM systerm infarmation

CM Software information

Standards Compliancy

SW \Version

HW Version

HFC Mac Address

Gateway Serial Number

Installed Certification

System Uptime

Network Access

CMIP Address

Community Wi-Fi SSID

Community Wi-Fi Status

Number of devices connected to

Community Wi-Fi

D¥S-Lite AFTR FOQDN

DS-Lite AFTR Address

DOCsIs 1.0

043

g

00:14:34:FEDO:20

EuroDOCEIS: installed

DOCEIS: installed

EuroPacketTable: installed

0 day 19h:32m:58s

Enahled

n0.0.on.o

TUPCWIFI

Enahled

fogdn.upe.com

n0.0.on.o

Admin language:

Dutch

v | @ Logowt

Fig.2-5 StatusSystem
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2. Connection/Basic

This page reports curre@M basicconnectiorinformationcontainingConnectivity State, Boot State,
Security, CM IP address, LeasenE, Lease Expiration aralirrent System timelhe information can be

useful to your cable companyds support technic
w Admin language: Dutch v | @ Logout
¥ L
o
= upc
SYSTEM
Upstream Thiz page displays CM basic connection infarmation
Downstream
CM Connection information
AT A
Status Connectivity State MOT_SYNCHROMIZED
DIAGMOSTICS Boot State Marmal
Ping
Security Enahled
Trace Route
CMIP Address 0.0.0.0
CMLease Time Linkno
CM Lease Expiration Unkno
System Time 1970-01-01 19:33:47

Fig. 2-6 StatusConnectiokBasic
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3. Connection/Upstream

This page reports curre®Ma upstreminformationcontainingTransmitter #, Channel ID, Lock Status,

Frequency, Modulation, Symbol Rate, Channel Type and Pdwerinformation can be useful to your
techni

cabl e

companyo6s

support

ci an

i f

youor e

SYSTEM
CONNECTION
Basic
Upstream
Downstream
AT A
Status
DIAGMNOSTICS
Fing

Trace Route

CED

PARENTA

STATUS

Upstream

ONTROL

WIRELESS

This page displays Chi's upstream infarmations

Upstream Channel Status

Transmitter #

1

2

]

]

Channel I Lock Status

Unlocked

Unlocked

Unlocked

Unlocked

Frequency

1o0oaooo

1o0oaooo

10000000

10000000

Admin language:

LUSE

Modulation

TiA,

RIS

RIS

RIS

Symbol Rate

1]

1]

Duteh

Channel Type Power

ATDMA

ATDMA

ATDMA

ATDMA

W

| @ Logout

0.0
0.0
0.o

0.o

Fig. 2-7 StatusConnectiofUpstream
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4. Connection/Downstream

This page reports curre@M& downstream informatiotontainingReceiver #, Channel ID, Lock Status,
Frequency, Modulation, Symbol Rate, SNR and PoWee information can be useful to your cable
companpypbosr tsut echni ci an i Byenedng frequenchiakKHz and cligkingo b | e n
fiForce frequenaybutton you can force the CM locking to the specified frequency.

h“« Admin language: putch v | @ Logout
upc
SYSTEM
Basic
Upstream This page displays CM's downstream informations
Downstream channel status
hAT A
Status Receiver # Channel ID Lock Status Frequency Maodulation Symbol Rate SNR. Power
DIAGNOSTICS 1 2 Unlocked 1] 256GAM G952 18.0 -50.6
Fing
2 255 Lacked a 256 C1AM G952 205 00
Trace Route
3 2585 Locked 0 286 CAM Y52 206 0.0
4 2584 Lacked a 256GAM G952 208 00
g 255 Lacked a 256 C1AM G952 246 00
5} 2585 Locked 0 256 CIAM BY&2 44 00
7 255 Lacked a 256 CAM A952 44 00
a 255 Lacked a 256 C1AM G952 44 00
Frequency khz Ferce frequency

Fig. 2-8 StatusConnectiolDownstream
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5. MTA/Status

This pagaisplays thenitialization status of the MTAontainingTelephony DHCPSecurity TFTP, Call
ServerandProvisioningStatus The i nformation can be useful to
technician i f youdre having probl ems.

The MAC List state can be found at the bottof this page. It reports the current state of Linel and
Line2.

Fig. 2-9 StatuSMTA\Status
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